
 

 
COLD CHAIN BREAKDOWN ACTION PLAN 

For advice on all Cold Chain incidents contact your  
Regional Immunisation Coordinator (RIC) or the Central Immunisation Clinic  (9321 1312)  

 
 
 

Melted ice bricks 
in esky on arrival 
from supplier 

  

Keep vaccines in esky in 
the fridge and contact the 
supplier 

 
 

Monitor indicates 
Vaccines froze or 
warmed during 
transport 

 

Keep vaccines in esky in 
the fridge and contact the 
supplier. 

Vaccine fridge 
thermometer 
indicates vaccines 
froze 0˚ or 
reached >15˚   

Isolate the affected 
vaccines at 2 to 8˚C. Do 
not use or discard 
vaccines until advice has 
been sought and received 
from RIC. 

Leave vaccines in fridge 
with fridge door closed 
until power restored. 
Commence looking for 
alternative storage 
options.  Contact RIC. 

Power failure to 
fridge for 4 hours 
or less 

Fridge switched 
off or power 
failure for more 
than for 4 hours 

If vaccines are at risk of 
heat damage use 
alternative storage 
arrangements. Do not 
discard vaccines, contact 
RIC 


